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Hotel Safety Services



Meeting the challenge of 
uncompromising compliance

Managing multiple hotel sites is not easy, and even the best-run 
hotels have hidden risks:

	 Inconsistent compliance
	 Without a single, centralised system, sites become siloed, 		
	 making compliance difficult to track. 

	 Slow manual processes
	 Paper logs and checklists take up valuable time and open the 	
	 door to potential human error.	

	 No real-time visibility
	 Delays in reporting mean you often can’t see problems until 
	 it’s too late.

	 High staff turnover
	 When you’re always training new people, consistency becomes 
	 a moving target, making it harder to maintain standards.



In 2017, a Which? Travel investigation revealed that 652 hotels, 
guesthouses, and B&Bs in the UK failed their food hygiene 
inspections, often due to items like seafood past expiry, poor 
temperature control, and inadequate paperwork (The Guardian).

A fine is the worst-case scenario, but the real cost of a compliance 
failure is the disruption it causes:

	 Brand damage 
	 Rebuilding a damaged reputation costs more than protecting 	
	 it and can instantly erode years of hard-won trust. 

	 Guest dissatisfaction
	 A single safety lapse can derail your entire customer journey.
	
	
	 Increased operational costs
	 Every non-compliant issue or inefficient process costs time and 
	 money that could be better spent on your business.

Counting the real cost of safety slips



Navitas Safety was built by industry experts who understand the 
realities you face every day. 

	 Our system is simple and intuitive, combining technology, 
	 consulting, and training into one, simple, connected platform 	
	 for effortless compliance, quiet confidence, and 
	 measurable impact. 

	 We work with the industry, not just for it, developing our SaaS 
	 platform and integrated software and hardware solutions in 
	 close consultation with customers like you.
	

	 Backed by decades of experience and insights, our products 
	 and services give you the confidence and peace of mind to do 
	 what you do best - deliver a standout experience to your guests.

“It’s more than ticking boxes - it’s a safety net, 
giving us proof of what’s been done and peace of 
mind that nothing is missed. For us, it really is the 

best thing since sliced bread.”

Creating a safe haven 
for your guests and teams



Digital safety and compliance platform

Shift your operations from reactive to proactive. Our all-in-one 
platform uses smart hardware and software to automate critical 
checks, manage risk, and streamline audits, giving you the 
confidence of always being ready for an inspection.

Solutions

Expert auditing and safety support

Take a unified approach to safety with legally compliant policies and 
multi-site audits for food, fire, and health & safety. Proactively identify 
and manage risks, and receive immediate, expert support if an 
incident does occur.

Accredited, bespoke programs

Build a more capable and confident team. We offer CPD-accredited, 
role-specific training - online or in-person - that goes beyond 
cookie-cutter modules to ensure every team member is fully 
competent in their specific tasks.

Services

Training

A single system for a safer business



 “The Navitas Safety portal is designed for ease of 
use, offering a seamless navigation experience that 

allows users to access information effortlessly. Audits 
are conducted with fairness and consistency, ensuring 
transparency and fostering trust at every stage of the 

process.”

 “I would not hesitate to recommend Navitas Safety to 
other Hoteliers who want a supportive approach to 

Health & Safety!”

 “Professionalism, patience, and exceptional coaching ... 
truly made a significant impact on our team 

and the audit process!”

“Having an independent overview of our standards is a 
critical part of how we manage safety. 

Having an external company audit also helps focus 
the GMs and Executive team!”

Trusted by leading hotel brands



You need watertight safety standards across all your sites. 
We can help.
 
Free Half-Day Hotel Safety Policy Review (worth £395) 
 
In just a few hours, we’ll give you clear, practical recommendations 
to reduce risk, streamline operations, and achieve consistent 
compliance across your sites. Our safety expert will focus on the 
areas that matter most to you, whether that’s food safety, health & 
safety, fire safety, allergen management, or a mix. Together, we’ll 
review your policies, SOPs, and due diligence forms against the latest 
legal requirements and your operational needs.

Contact Us:

www.navitassafety.com/contact
hello@navitassafety.com

Scan here to fill out a 
contact form and speak to a 
member of our team about 
your hotel safety.

Protect your guests and your brand —
book your free review today.

Your hotel safety journey starts with us


